
My HealtheVet
Pharmacy – Manage Your Prescriptions and Medications Online

Are you seeking an easier way to refill your VA prescriptions? Want help with keeping your medicines 
organized? Use My HealtheVet to keep your prescriptions straight. The My HealtheVet  online prescription 
tools allow you to refill your VA prescriptions (Rx), track their delivery, get VA prescription shipment 
notifications, create medication lists and more.*

*To refill your VA prescriptions, you must have an Advanced or Premium My HealtheVet account.

How Can My HealtheVet’s Pharmacy Tools Benefit You?
Here are examples of ways VA Patients are already using the My HealtheVet pharmacy tools.

Refill VA Prescriptions 
(Rx)

To use Rx Refill, you need an active prescription with refills that 
was written by a VA doctor and previously filled at a VA Pharmacy.

Track Delivery of VA  
Prescriptions

This feature allows you to track delivery of your VA Mail Order 
Pharmacy prescriptions mailed in the last 30 days so you know 
when your prescriptions should arrive.

Prescription (Rx) Refill 
Shipment Notifications

You may choose to get email notifications to let you know when to 
expect delivery of your VA prescriptions.

Medication Lists
This tool allows you to keep track of your medications, including 
over the counter medicines and herbals/supplements.
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My HealtheVet
Pharmacy

Sign up for the My HealtheVet Newsletter  
https://www.myhealth.va.gov/subscribe to get the latest news!

Want More Information or Have Questions?

•  Contact your local My HealtheVet Coordinator,

•  Visit https://www.myhealth.va.gov and select "Contact" at the top right of the screen or,

•  Call the My HealtheVet Help Desk at 1-877-327-0022 or 1-800-877-8339 (TTY), Monday - Friday,  
   7 a.m. - 7 p.m. (Central Time).

Refill or Track Your VA Prescriptions Today*

1.  Log in to My HealtheVet or register for a My HealtheVet account at https://www.myhealth.va.gov/.

2.  Go to Pharmacy on the left side of your screen.

3.  Select Refill VA Prescriptions. Once there, you can “Select to Refill” your available prescriptions  
or select “Prescription Tracking” to track your prescriptions.

4.  Select Submit Refills.
 
Get Rx Refill Shipment Notifications
1.  Log in to My HealtheVet or register for a My HealtheVet account at https://www.myhealth.va.gov.

2.  Select Personal Information under the My HealtheVet logo (upper left corner), then select My Profile.

3.  Scroll down to Subscribe To Email Notifications And Reminders and select the On radio button for  
Rx Refill Shipment Notifications.

4.  Scroll down and select Save on the bottom of your screen.

*To refill your VA prescriptions, you must have an Advanced or Premium My HealtheVet account.
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